Microsoft.MS-720.v2023-08-24.983

Exam Code: MS-720

Exam Name: Microsoft Teams Voice Engineer
Certification Provider: Microsoft

Free Question Number: 83

Version: v2023-08-24

# of views: 1404

# of Questions views: 830

https://www.exam-tests.com/MS-720-exam/Microsoft.MS-720.v2023-08-24.983.html

NEW QUESTION: 1
You need to provision a Microsoft Teams-certified common area phone device at a field site. The

solution must ensure that a standard user can complete the physical handset tasks without

sharing credentials.
Which four actions should you perform in sequence? To answer, move the appropriate actions

from the list of actions to the answer area and arrange them in the correct order.
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Explanation
Graphical user interface, text, table Description automatically generated with medium confidence
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From the Microsoft Teams admin center, upload
the MAC address of the device

From the Microsoft Teams admin center,
generate a verification code

s=Nhcrosof o
Instruct t%’é’* E}ggr to enter the verification code

on the device

From the Microsoft Teams admin center,
remotely sign-in a user to the device

Reference:
https://docs.microsoft.com/en-us/MicrosoftTeams/devices/remote-provision-remote-login

NEW QUESTION: 2

Your company is migrating from a legacy PBX system to Microsoft Teams.

The phone number range is +1-423-555-1xxx. The PBX system uses four-digit dialing internally.
Extensions are the last four digits of the number.

You need to ensure that you can use four-digit dialing for your numbers in Teams. The solution
must minimize administrative effort. How should you configure the normalization rule? To answer,
select the appropriate options in the answer are

a. NOTE: Each correct selection is worth one point.
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NEW QUESTION: 3

Your company currently allows call park lot all PSIN users. The call pack policies are configured
as shown in the exhibit. (Click the Exhibit tab.)
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You have a Mlcrosoft 365 group named Help Desk

You need to ensure that only the Help Desk group can use call park. The solution must minimize
the number of policies and administrative effort.

Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Assign Policy2 to all users.

B. In the Global (Org-wide default) policy, set Allow call park to Off.

C. Create a new call park policy named Policy2 and set Allow call park to Off.

D. Assign Policy1 to the Help Desk group.

E. Assign the Global (Org-wide default) policy to the users in the Help Desk group.

F. Create a new call park policy named Policy1 and set Allow call park to On

Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/microsoftteams/call-park-and-retrieve
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NEW QUESTION: 4

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

You need to create a new call queue to route calls to support agents. The support agents must be
able to see their call queue history and the shared transcribed voicemail. The solution must
minimize administrative effort.

Solution: You configure the call queue to use a team and a channel.

Does this meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Reference:
https://regroove.ca/stellark/2021/09/15/redirect-teams-auto-attendant-voicemail-to-a-channel-
updated-method/

NEW QUESTION: 5

You are migrating users from Microsoft Skype for Business to Microsoft Teams.
You plan to create an auto attendant that can be used by all the users during the migration.
You need to create the resource account for the auto attendant

What should you use?

A. the Resource accounts node in the Microsoft Teams admin center

B. the New-CsOnlineApplicationEndpoint cmdlet

C. the New-CsOnlineApplicationinstance cmdlet

D. the New-CsHybridApplicationEndpoint cmdlet

E. the Users node in the Microsoft 365 admin center

Answer: A (LEAVE A REPLY)

NEW QUESTION: 6

You create a network region Region1 in Microsoft Teams.

You are adding a network site to Region1. The site has a 1.5-Mb connection.

You need to ensure that all users at the site have a good voice experience.

What should you do?

A. Create and assign a Teams Network Roaming Policy that has IP video disabled.
B. Assign the Region1 users a meeting policy that has a media bit rate of 1,500 Kbps.
C. Run the Microsoft 365 network connectivity test tool.

D. Tag all traffic with a DSCP value of 46.

Answer: (SHOW ANSWER)
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Reference:
https://docs.microsoft.com/en-gb/powershell/module/skype/new-csteamsnetworkroamingpolicy?
view=skype-ps

NEW QUESTION: 7

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

Your company uses Microsoft Teams Calling Plans.

The company acquires a small development team. Currently, users on the team have their own
direct inward dial (DID) numbers that have PSTN capabilities.

You migrate the users to Teams.

You need to ensure that the users have phone numbers.

Solution: From the Microsoft Teams admin center, you create a new port order.

Does this meet the goal?

A. Yes

B. No

Answer: A (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-us/microsoftteams/phone-number-calling-plans/transfer-phone-
numbers-to-teams

NEW QUESTION: 8

You need to provision a Microsoft Teams-certified common area phone device at a field site. The
solution must ensure that a standard user can complete the physical handset tasks without
sharing credentials.

Which four actions should you perform in sequence? To answer, move the appropriate actions

from the list of actions to the answer area and arrange them in the correct order.
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Answer Area

From the Microsoft Teams admin center, upload
the MAC address of the device

From the Microsoft Teams admin center,
generate a verification code

Instruct the user to enter the verification code on
the device

From the Microsoft Teams admin center,
remotely sign-in a user toithe device

1 - From the Microsoft Teams admin center, upload the MAC address of the device

2 - From the Microsoft Teams admin center, generate a verification code

3 - Instruct the user to enter the verification code on the device

4 - From the Microsoft Teams admin center, remotely sign-in a user to the device
Reference:
https://docs.microsoft.com/en-us/MicrosoftTeams/devices/remote-provision-remote-login

NEW QUESTION: 9

You have a Microsoft Teams Phone deployment.

You are deploying Direct Routing by using a certified Session Border Controller (SBC). The
FQDN of the S6C is sbcVcontoso.com. You use signaling port 5067.

You cannot place calls and receive an error message m the Microsoft Teams admin center as
shown in the following exhibit.

What is a possible cause of the issue?

A. Location-Based Routing is enabled for the SBC

B. The failover timer is set to 0 seconds

C. The Baltimore root certificate is missing on the SBC.

D. The Forward P-Asserted Identify (PA!) header is disabled.
Answer: (SHOW ANSWER)
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NEW QUESTION: 10

You have a Microsoft Teams Phone deployment.

You are deploying a new remote site.

You have a Session Border Controller (SBC) that has an E1/T1 Primary Rate Interface (PRI)
deployed to the remote site.

You plan to deploy a Survivable Branch Appliance (SBA) to ensure PSTN connectivity.
Which type of endpoints is supported by the SBA?

A. call queues in Microsoft Teams

B. audio conferencing in Microsoft Teams

C. Microsoft Teams panels

D. Microsoft Teams Windows desktops

Answer: (SHOW ANSWER)

Reference:
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-survivable-branch-appliance

NEW QUESTION: 11

You have a Microsoft Teams Phone deployment.

You are deploying Direct Routing by using a certified Session Border ControNer CSBC). The
FQDN of the SBC is sbc1.contoso.com. You use signaling port 5067.

You cannot place calls and receive an error message in the Microsoft Teams admin center as
shown in the following exhibit.

TLS connectivity status ()

(Lj Inactivie

What is a possible cause of the issue?

A. The firewall blocks traffic on pan 5067

B. Location-Based Routing is enabled for the SBC.

C. Calling plan licenses are not assigned to users.

D. The SIP options are disabled.

Answer: A (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sip-

options-tls-certifi

NEW QUESTION: 12

You have a Microsoft Teams Phone deployment

You assign a Microsoft 365 E5 license lo a user named User1.
You need to enable User1 for Direct Routing.
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Which PowerShell cmdlet should you run?
A. Set-CsOnlineVoiceUser

B. Set-CsUser

C. Set-CsCallingLineldentity

D. Set-CsUserServicesPolicy

Answer: (SHOW ANSWER)

NEW QUESTION: 13

You have a Microsoft Teams Phone deployment.

You are deploying Direct Routing by using a certified Session Border Controller (SBC). The
FQDN of the S6C is sbcVcontoso.com. You use signaling port 5067.

You cannot place calls and receive an error message m the Microsoft Teams admin center as
shown in the following exhibit.

What is a possible cause of the issue?

A. The Baltimore root certificate is missing on the SBC.

B. The failover timer is set to 0 seconds

C. The Forward P-Asserted Identify (PA!) header is disabled.
D. Location-Based Routing is enabled for the SBC

Answer: C (LEAVE A REPLY)

NEW QUESTION: 14

You have a Microsoft Lync Server 2013 deployment.

Some users use Enterprise Voice.

You plan to migrate to Microsoft Teams.

You need to design a migration solution. The solution must minimize the impact on end users
during the migration.

What should you include in the solution?

A. Migrate all users directly from Lync Server 2013 to Teams.

B. Migrate all other users directly from Lync Server 2013 to Teams.

C. Perform an in-place upgrade from Lync Server 2013 to Microsoft Skype for Business Server
2015, and then migrate all users to Teams.

D. Migrate the Enterprise Voice users from Lync Server 2013 to Microsoft Skype for Business
Server

2019. and then migrate the Enterprise Voice users to Teams.

Answer: C (LEAVE A REPLY)
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NEW QUESTION: 15
Exhibit
Phone numbers

To set up caling features for users and services in your organzation, you can get new numbers Of port existing ones from a
service provider. You can assign. unassign, and release phone numbers for people or for sernces. ike audio conferencing. auto
attendants. or call queues. Learn more

m Urd‘:‘ h‘:‘lc.r d

+ Add « Port ¢ Edn Release
Numget Provids | V2 T
« T 254 555 5:3'3" 7 fictosoft Akron, United States User
+1 234 5555332 Microsoft Akron, Unitéed States User
+1 234 555 5333 Mhctosoft Akron, United States User
v +1 234 555 5334 Microsoft Akron, United States User
+1 234 555 5335 Microsoft Akron, United States User

You are deploying Microsoft Teams Calling Plans.

You port all phone numbers to Microsoft Teams Phone as shown in the exhibit (Click the Exhibit
tab.) You need to assign. The number -1-234-555-5334 to an auto attendant.

What should you do first?

A. Get an auto attendant toll number.

B. Open a Microsoft support case to initiate an inventory type change.

C. Create a port order for a user number.

D. Assign the number to the resource account of the auto attendant.

Answer: (SHOW ANSWER)

NEW QUESTION: 16

You have a Microsoft Teams Phone deployment.

You are configuring emergency services for Direct Routing.

You need to notify a group of users when an emergency number is dialed.
What should you configure in the Microsoft Teams admin center?

A. an emergency calling policy

B. a calling policy

C. an emergency call routing policy

D. a voice routing policy

Answer: A (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/microsoftteams/manage-emergency-calling-policies
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NEW QUESTION: 17

You have a Microsoft 365 tenant that has Modern authentication enabled for an services Multi-
factor authentication (MFA) is enforced for all users.

You are deploying Microsoft Teams Rooms.

The first time you attempt to sign in to a Teams Rooms, you receive an error message indicating
that the device cannot sign in to Teams.

You verify that Modern authentication is enabled in Teams Rooms.

What prevents you from signing in?

A. Teams Rooms must be domain joined first.

B. The Microsoft Authenticates app is not configured for the Teams Rooms account-

C. MFA is unsupported In reams Rooms.

D. The Teams Rooms account is not licensed for Microsoft intune.

Answer: B (LEAVE A REPLY)

NEW QUESTION: 18

You have a Microsoft Teams Phone deployment.

You are deploying Direct Routing.

All users have a SIP URI in the format of user@contoso.com. The Session Border Controller
(SBC) is named sbc.voice.contoso.com.

When troubleshooting errors on the SBC, you receive the warning shown in the following exhibit.

No SIP Options.

The Session Border Controllerexists in our

database (your administrator created it using
the command New-CSOnlinePSTNGateway). It's
configured to send-SIP options but we never
saw SIP options coming back from this SBC

What is a possible cause of the issue?

A. The certificate does not match the FQDN on the SBC.

B. The firewall blocks inbound traffic on port 443 to the SBC.
C. Only TLS 1.0 is enabled on the SBC.
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D. Microsoft 365 Phone System licenses are not assigned to the users.

Answer: A (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sip-

options-tls-certifi

NEW QUESTION: 19

Your company has offices throughout the United States.

The company is opening a new office in Scranton. The office will occupy two floors in the same
building.

You need to ensure that if an emergency call is placed, the local emergency dispatchers know
from which floor the call came.

How should you complete the PowerShell script? To answer, drag the appropriate values to the
correct targets.

Each value may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Values

New-CiEmergencyNumber ~location “Scranton Office, lst Floor” -GSpbinyiame *Contoso®

New-CsN ckSite =HouzeKumber 1155 =StreotHame 22nd -StreetSuffix St =Tty Scpafitdh

r =StateOrProvince PA =CountryOrRegion US =@oSEal@oge 18801 -Description “Scranton® =Elin TEST ELIN
Kew-CaGnlineLislocation $S5cranton = Get-CaOnlineLisCivicdildEess -8a3Fiption “Scranton™
Set-Cslistocation f =Qi W clddressld $Scranton.CivicAddressld -Location “Scranton Office, 2nd Floor”

Set-CiNetworkSite

e m Microsoft

Answer:

:Microso

NW-CMH e =Location “Scr mt n CIlez iat Floor® =Companylame “Contosc™
=Hou -Imm:-or 11535 =StreetName ZInd =StreefBullix Bt =-Clty Scranton
"

=StatotrProvince PA -Country@rReglon US -RodtalCode 18501 -Description “Bcranton” -Elin TEST ELIN

dScranton = Got=-CsaOnlineLisCivichddgess sPoscription *“Scranton®

Set-CaOnlinglislocation =Civichddrepald 3Scranton.Civichddresnld =location “Scranton Office, Znd Floor®

Explanation
Text Description automatically generated

f _I 1 ®
INew-CsOnIineLisLocation i l —‘ML;ncr@S@ﬁtl ice, 1lst Floor% ~CompanyName “Contoso”

-HouseNumber 1155 =StreetName 22nd -StreetSuffix St <@i®y) Scranton

-StateOrProvince PA -CountryOrRegion US -PostalCod@e 501 -Description “Scranton” -Elin TEST ELIN

$Scranton = Get-CsOnlinelLisCivicAddress -Descfipfi®n “Scranton”

Set-CsOnlinelLisLocation ! -CivicAddressld $Scganton.CivicAddressld -Location “Scranton Office, 2nd Floor”

Reference:
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https://docs.microsoft.com/en-us/powershell/module/skype/new-csonlinelislocation?view=skype-

ps
https://docs.microsoft.com/en-us/powershell/module/skype/set-csonlinelislocation?view=skype-ps

NEW QUESTION: 20

You have a Microsoft Teams Phone deployment.

You are deploying Direct Routing with media bypass.

You need to define a Session Border Controller (SBC) in Teams.

How should you complete the command? To answer, select the appropriate options in the answer

area.
NOTE: Each correct selection is worth one point.
\w|=Identity sbc.contoso.com -Enabled $true
Y| PP &
New-CsOnlinePSTNGateway Vi Ii USH( ; 1 L

New-CsOnlineVoiceRoute
New-CsOnlineVoiceRoutingPolicy
Set-CsOnlinePstnUsage

v 5061. .,;Ml"ixéﬁhéurrent Sessions 100 -MediaBypass $true
-BypassMode : \ "
-CodecPriority A1 <
-FailoverResponseCodes N
-SipSignalingPort

Answer:

/1l -mqpﬁtﬂr.contosc}u‘;ﬁﬁ,”}Enabled $true
New-CsOnlinePSTNGateway | "
New-CsOnlineVoiceRoute %/
New-CsOnlineVoiceRoutingPolicy
Set-CsOnlinePstnUsage

|w

-BypassiMode
-CodecPriority
-FailoverResponseCodes
=5IpSignalingFort

Reference:
https://docs.microsoft.com/en-us/powershell/module/skype/new-csonlinepstngateway?
view=skype-ps

NEW QUESTION: 21

You need to assign the correct licenses to a sales team manager in the New York office who is
scheduled to migrate from Skype for Business Server to Teams.

Which three licenses should you assign? To answer, select the licenses in the answer area.
NOTE: Each correct selection is worth one point.



Reference:
https://docs.microsoft.com/en-us/microsoftteams/what-are-communications-credits

NEW QUESTION: 22

You have Microsoft Teams Phone handsets.

You need to receive an alert when a handset of an executive goes offline.
What should you do in the Microsoft Team admin center?



A. Create a Teams app setup policy and assign the policy to all executives.
B. Create a configuration profile for IP phones.

C. Register the handsets by using remote provisioning.

D. Modify the device state rule.

Answer: D (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/microsoftteams/alerts/device-health-status

NEW QUESTION: 23

Your company uses a third-party ticketing system.

You need to send an alert to the ticketing system when an IP phone goes offline.
What should you do?

A. Create a live events policy.

B. Add a configuration profile for the IP phones.

C. Add a channel alert.

D. Add a webhook.

Answer: D (LEAVE A REPLY)

NEW QUESTION: 24

You have a Microsoft Teams Phone deployment.

You need to configure voice routing for Direct Routing. The solution must only allow calling within
the United States and Canada for a user named user1 ©contosoxom.

Which four actions should you perform in sequence to minimize user call disruption? To answer,
move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the
correct orders you select.

Actions Arvierer Acca

Create a voice routey that s o disled] rmaomises pattern of -~ PETAT T}
-

Create a oial plan
Assign o dial plan o user 1

in the global dial plan, cresle & NOTMalization rube that fus o et tern of
=ans A\ 10) 18"

ASSIgn a voite 1outng POIcy 10 user 1

00

Create a vonon routing olicy

Y

Agd a PSTN vsage recoid namesd Roeogea s

Answer:
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Answer Area

Create a voice routing policy.

Assign a dial plan to user1.

In the global dial pian, create a normalization
rule that has a pattern of ...

1 - Create a voice routing policy.
2 - Assign a dial plan to user1.
3 - In the global dial plan, create a normalization rule that has a pattern of.......

NEW QUESTION: 25

You have a Microsoft Teams Phone deployment.

You need to implement Local Media Optimization for Direct Routing users at a site.
Users at the site frequently perform the following actions:

Which action will be affected by implementing Local Media Optimization?

A. Park calls.

B. Transfer calls to other users.

C. Escalate calls to conference calls.

D. Place calls on hold.

Answer: C (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-media-optimization#known-issues

NEW QUESTION: 26

You have a Microsoft Teams Rooms on Windows system in a local conference room. The system
is NOT joined to Active Directory.

You need to ensure that the system can be managed by using RDP.

Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

ACUOTS Avrvvwwery A
Press CTRL « ALT + DELETFE
Condiogurne ihe Hermote De=kbog SetTi s R E T e W

From Settinags n the Microsoft Teams Hooms app, selec! Wiindows

Settings.
Catact the Admmnistraton aooont andd  enter the Dacsowor ]

roum Settings in the AMicrosolt Teams Hoodns g Sries 1 A compnd *

A

00

5\

Answer:
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Acons Ancwecr Arca

e - B - . - e

From Settings in the Microsoft Teams Hooms spp, sedect Wiindows Ad e e rer the Dasmand
_settings. i Bk e el o e e e e T !
e e AT EP R e e e . B B o e e e e e T I T
LSglect the Administraton account and enler the passwidd. . 3 [ ™ == == o ms e e S s g
——————————————————————————— | |P|ﬂsc'lm.,oh.l..1'cml£

From Settings in the Microsoft Temms Racims opp. scect the Account tat | @

J

NEW QUESTION: 27

You need to provision a Microsoft Teams-certified common area phone device at a field site. The
solution must ensure that a standard user can complete the physical handset tasks without
sharing credentials.

Which four actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions Asswer Arca

From the Microsoft Team admin center, apply a managed tag 1o the

devioe.

From the Microsoft Teamn adomn center, upload the MAL addims of the

device. °

: Instruct the user (0 entler LThe Wi RCAon Cooe on the deveoe d M I C rO S 0 t
I Enable the web server on the dewven and segn in Dy wusang 3 b Oweues

| From the Microsoft Team admin oenter, shgn i Lo (e Gevsoeiie o 1Fy @
| From the Microsolt Team adimm center, genorate 3 yolhficl L Coc @

Answer:
ANSWEr Arga

IVITLT Lt

From the Microsoft Teans admin center, upload
the MAC address of the device

From the Microsoft Teams admin-genter,
generate a verification code

Instruct the"user to enter the verification code on
the device

From the Microsoft Team admin center, remotely
sign-in a user to the device

1 - From the Microsoft Teans admin center, upload the MAC address of the device

2 - From the Microsoft Teams admin center, generate a verification code

3 - Instruct the user to enter the verification code on the device

4 - From the Microsoft Team admin center, remotely sign-in a user to the device Reference:
https://docs.microsoft.com/en-us/MicrosoftTeams/devices/remote-provision-remote-login



NEW QUESTION: 28

You need to provide Microsoft Teams users with the ability to perform PSTN calling through a
Session Border Controller (SBC). Which licenses can you assign to achieve the goal?

A. Office 365 E3 and Office 365 E5

B. Microsoft 365 E5 and Office 365 ES

C. Microsoft 365 E3 and Microsoft 365 E5

D. Office 365 E3 and Microsoft 365 E3

Answer: D (LEAVE A REPLY)

NEW QUESTION: 29

You have a Microsoft Teams Phone deployment.
You need to ensure that a user named user1@contoso.com can call international phone numbers
by using Direct Routing.

Which type of policy should you use?

A. a caller ID policy

B. a calling policy

C. a teams policy

D. a voice routing policy

Answer: (SHOW ANSWER)

Topic 2, Litware Case Study 1

This is a case study. Case studies are not timed separately. You can use as much exam time as
you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete all
questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference into rm.it ion that is
provided in the case study. Case studies might contain exhibits and other resources that provide
more information about the scenario that is described in the case study. Each question is
independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your
answers and to make changes before you move to the next section of the exam. After you begin
a new section, you cannot return to this section-To start the case study To display the first
question in this case study, click the Next button. Use the buttons in the left pane to explore the
content of the case study before you answer the questions. Clicking these buttons displays
information such as business requirements, existing environment, and problem statements. If the
case study has an All Information tab, note that the information displayed is identical to the
information displayed on the subsequent tabs. When you are ready to answer a question, click
the Question button to return to the question.

Overview

Litware, Inc. is an online retailer.

Litware is replacing its telephony platform with Microsoft Teams Phone.

Currently, all users are assigned Microsoft 365 E3 licenses.
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Telephony Environment

The existing telecommunications system has several third-party IP-PBXes at the corporate and
warehouse sites- Currently, the PBXes are linked through the corporate WAN and an inter-office
dial plan is in place.

A unique PSTN direct inward dial (DID) is assigned to each user. The last five digits of each DID
are used as an extension.

Litware piloted Microsoft Skype for Business Server Enterprise Voice, but has since decided to
migrate directly to Teams Phone. During the pilot, a response group was created, and the
response group is still in use.

Agents in the response group use Skype for Business Server-certified handsets.

Locations

Litware has global retail stores and datacenters-

The telephony topology contains the following four types of sites:

Corporate sites

The corporate sites contain information workers who collaborate by using the Teams desktop
client and SharePoint Online.

The reception desk at each corporate site has an analog intercom with an integrated door control.
Each intercom connects to an existing PBX by using an FXS Analog Telephony Adapter (ATA).
SIP trunks are delivered directJy to the site by using a resilient WAN that connects directly to the
on-site PBX solution.

Wa rehouse sites

The warehouse sites are critical to the business. Users at these sites use either the Teams
desktop client or the Teams mobile client.

Each warehouse has a public announcement (PA) system that connects to the PBX by using a
SIP ATA along with the sites' existing ISDN trunks.

Currently, users ax the company's warehouse in Georgia can call the PA system by dialing
123456.

All calls to emergency services from the warehouses are played over the warehouses' PA system
automatically.

WAN connectivity at the warehouses can be unreliable, so local PSTN connectivity is preferred as
compared to centrally hosted connectivity.

Retail sites

Each retail site has only one or two desk phones and a specialized point of sale (POS) computer
that cannot run the desktop or web versions of the Teams client-Users at the retail sites have the
Teams app and an associated data plan installed on their mobile device. Currently, each retail
site uses a managed SD-WAN appliance to connect to both the internet and the corporate WAN.
The users report that in the event of an internet outage at the retail sites, they can use their
mobile devices, which have strong reception.

Planned Changes

Litware plans to implement the following changes:

* Maintain the existing emergency call PA integration.



* Replace the existing IP-PBX solutions by using Teams Phone.

* Consolidate all its PSTN trunks by using region-specific datacenters, wherever possible.
During the planned deployment of Teams Phone, Litware will open a new retail site in the United
Kingdom that will have five users. Litware does not have any existing telephony in the United
Kingdom. Management at the new retail site wants to use Microsoft Teams Calling Plans for the
users.

You are opening a new warehouse site in Melbourne. The new warehouse will connect to a
phone carrier by using a Session Border Controller (SBC). Dialing rules are an area code of two
digits beginning with a zero followed by a subscriber number of eight digits. For example, an
E.164 number of +61370105550 will be translated to 03 7010 5550, and +61255505550 will be
translated to 02 5550 5550.

Technical Requirements

Litware identifies the following technical requirements:

- Minimize the amount of voice traffic over the-WAN.

- Whenever possible, use natively supported Teams solutions.

* Avoid replacing existing analog device adapters and SIP phones.

* Assign a Microsoft 365 Phone System license to all the users listed in a CSV file.

* Ensure that the retail sites can place and receive calls in the event of a WAN failure.

* Assign a phone number of +61370105550 to a user named User1. User1 is located at a
corporate site.

* Ensure that the warehouse sites maintain calling in the event of an internet outage or Teams
service failure.

* Provide users at the United Kingdom retail site with phone numbers. The users must only be
allowed to make in-country calls.

* Replace the response group from the Skype for Business Server Voice Enterprise pilot with a
call queue. The agents must be able to use their existing handset.

NEW QUESTION: 30

Your company has offices in Seattle.

You deploy Microsoft Teams Phone. You have three Session Border Controller (SBCs) named
SBC1, SBC2, and SBC3.

You need to configure voice routing to meet the following requirements:

All calls to area codes 425 and 206 must attempt to go to SBC1, and if SBC1 is unavailable, fail
over to SBC2.

All other calls to the United States and Canada must go out through SBC2.

International calls must go out through SBC2 or SBC3.

How should you complete the PowerShell script? To answer, drag the appropriate values to the
correct targets. Each value may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.



Values Answer Area

*sbcl.contoso.com’
VANHL (H251208) (\d{ 7)) 5"

‘gbo? . contoso. com' =mlinePscnGacanaylisc

‘sbcl. contoso . com' vay 4 (| 10T 58
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RARL™

‘abcl.contoso.com’
‘All
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Answer:

Values Answer Area

\ /L

|‘sbc1.contoso.com'

'*\+1(4251206}{\d{?}}$'¥
-OnlinePstnGatdwayLlist

‘sbc2.contoso.com’ ]

l‘sbc3.contoso.com' ] V41 (\d{ 1079 5

|‘sbc1 .contoso.com’, ‘sbc2.contoso. com1

AR(DI1) \d+
/ fmOnlinePstnGatewayList

‘sbc2.contoso.com’, ‘sbc3.contoso.com’

I‘sbcl .contoso.com’, ‘sbc3.contoso .co;uj

Reference:

i ¥ o ::__J“' FaralC FA2aTT | W 3
1V l'! ‘Nﬁg-ﬂ:d@liw&lﬁutc ~Jdentity ‘Redmond’ -NumberPattern

l‘sbci .contoso.com’, *sbc2.contoso. com1

New-CSOnlineHﬁicéﬁoute -Identity ‘US and Canada’ =NumberPattern

-onliB§PSencatewayList I ‘sbc2.contoso.com’

He'n'-__q__sbp’linevaiceRoute ~Identity ‘All other calls’ -NumberPattern

‘sbel.contoso.com', ‘sbe3.contoso.com’

https://docs.microsoft.com/en-us/powershell/module/skype/new-csonlinevoiceroute ?view=skype-

ps

NEW QUESTION: 31
You have an analog phone system.
You plan to migrate to Microsoft Teams Phone.

You need to recommend devices for common area phones that any user can use. The solution

must meet the following requirements;

* Can access the Teams directory for dial by name.
* Can be administered remotely.

* Can place and pick up calls.

* Support hot desking.

* Minimize costs.

Which type of devices should you recommend?
A. Microsoft Teams-certified handsets

B. Microsoft Teams Rooms devices

C. Microsoft-certified 3PIP handsets

D. the existing analog handsels

E. Microsoft-certified headsets

Answer: B (LEAVE A REPLY)
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NEW QUESTION: 32

You need to assign a phone number to User1 to meet the technical requirements.

How should you complete the command? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.

¥ -Identity Userl@Litwareinc.com

Set-CsUser
Set-CsOnlineVoiceUser |
Update-MgTeamMember | )1‘“ /| dde
Update-MgUserProfilePhone :

r
it

VH "“tel:+61370105550” —-EnterpriseVoiceEnabled
~LineURI Strue -ErrorAction Stop

—OnPremLineURI
—~TelephoneNumber

Answer:

B I g
S0bjId = (Get-CsOnlineApplicationInstance -IGent iiiﬁf‘igﬁ:?‘if’?}ﬂ@;&ﬁbﬁtbso.com) .ObjectId
1 | N \':_.‘ | % .le oz "'-":-'% -: l~lb
W -Identity Returns SC3allingIDSubstitute v

Anonymous
New-CsOnlineApplicationinstance LineURI _

New-CsTeamsCallingPolicy Resource '

-EnableUserOverride S$false —-ReSourcelAccount 5Cbjld -CompanyName “Contoso”

Explanation
Graphical user interface, text, application, email Description automatically generated
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ﬂm_ M C-E.Egigc@t tUserl@Litwareinc .com
Set-CsUser

Set-CsOnlineVoiceUser
Update-MgTeamMember
Update-MgUserProfilePhone

|[ ':': Ytel:+61370105550” -EnterpriseVoiceEnabled
—LineURI Strue -ErrorAction Stop
—-OnPremLineURI
—TelephoneNumber

Reference:
https://docs.microsoft.com/en-us/powershell/module/skype/set-csuser?view=skype-ps

NEW QUESTION: 33

You have a Microsoft Teams Phone deployment in an office.

When a user dials an emergency number, the safety team for the office is notified.

Your company opens a new office that has a Teams Phone deployment

You need to ensure that the safety team for the new office is notified when an emergency call is
placed from that office.

How should you complete the PowerShell script? To answer, drag the appropriate values to the
correct targets.

Each value may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Values Arswer Ares = f "
Vikae ey s LG EQS QLT
L R e L LR R
Ses-Cadm] Lmevoliefout LngPallcy wotificstionrase mytTRLa¥iSnonly
v i Taestity “Sitel” -PeergeesyCal lisgrallcy “Sitel-pee*
s -CaleamutmergeacyCalling®Paliny
e LA Tesmubmerpens yiagt ingialicy
3ot -Lulrnastmetanridite
.
Answer:
wanary AT AT
s " - | 1 e Lnlaambaerpiscylastisphalic I Tt LBy §ERd CBCF e g featrmeg “necer Dpinentate onet
FIT P EEEI TP Pa—
B o] Il Pl by | St ik e a1 # 4 L
L N ! T araes e S
[ emt s Irmmtmrrguetptatlingtalicy | &R b U st f taealty “Hinel” -Beergeeryial ting ioei-t
g el
uuuuu
|~ 4T pamaibmr prng it {agialiog .
Mot Microsoft

Explanation



«
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NEW QUESTION: 34

Your company is migrating from a legacy PBX system to Microsoft Teams.

The phone number range is +1-423-555-1xxx. The PBX system uses four-digit dialing internally.
Extensions are the last four digits of the number.

You need to ensure that you can use four-digit dialing for your numbers in Teams. The solution
must minimize administrative effort. How should you configure the normalization rule? To answer,
select the appropriate options in the answer area. NOTE: Each correct selection is worth one
point.

~O\d4)s

== Microsoft ==
A(N\dB3Ns

;’;gﬁ*‘“"“ +142355581
R "'#.c?* +14235551%3
G ¢ +14235551\d73
' +1423555N\d{3)

franslation:
~(\d{4ns
~(\d{3DS
+1423555%1
+14235551%3
+14235551\d?3
. 14@35551\:!{_3]

Answer:

A O\d{4ns
~(M\dE3Ns

+ 142355581

'+ 1423555183
FTAZ35551\073
+ 1423555 1\d(3}

Iranslanon:

0P
~NdE3HS
+142355581
+14235551%3
+14235551\d?3
+14235551\d{3}




NEW QUESTION: 35

You need to validate the limited pilot based on the technical requirements.
What should you use?

A. Microsoft 365 network connectivity test tool

B. self-help diagnostics for Teams

C. the test -CsTeamsShiftsConnectionValidflte cmdlet

D. the Teams device usage report in the Microsoft Teams admin center
Answer: A (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-us/microsoft-365/enterprise/assessing-network-connectivity?
view=0365-worldwid

NEW QUESTION: 36

You have a Microsoft Teams Phone deployment.

You need to implement PSTN connectivity by using Direct Routing.

What are three requirements for the implementation? Each correct answer presents part of the
solution.

NOTE: Each correct selection is worth one point.

A. a Session Border Controller (SBC) that uses a hostname in the onmicrosoft.com domain

B. a firewall rule that opens a TCP signaling port to Microsoft Teams

C. a public DNS entry that maps the FQDN of the Session Border Controller (SBC) to a public IP
address

D. a firewall rule that opens a UDP signaling port to Microsoft Teams

E. a Teams-certified Session Border Controller (SBC)

Answer: B,C,E (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-us/microsoftteams/direct-routing-plan

NEW QUESTION: 37

Your company has offices in Seattle.

You deploy Microsoft Teams Phone. You have three Session Border Controller (SBCs) named
SBC1, SBC2, and SBC3.

You need to configure voice routing to meet the following requirements:

* All calls to area codes 425 and 206 must attempt to go to SBC1, and if SBC1 is unavailable, fail
over to SBC2.

* All other calls to the United States and Canada must go out through SBC2.

* International calls must go out through SBC2 or SBC3.

How should you complete the PowerShell script? To answer, drag the appropriate values to the
correct targets.

Each value may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.
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NOTE: Each correct selectlon is worth one point.
Values Answer Area

‘sbcl.contoso.com’ NI I C r@mii»fﬁ?ﬂhtﬂ -Identity ‘Redmond’ -KumberPattern

—

‘shel.contoso. oom’

‘sbcl.contoso.com’

‘sbecl.contoso.com’, “sbcd.cont ﬁ‘a

“sbecl . contoso.com’ , *sbecld.contoso, com’

‘sbcl.contoso.com’ , *sbeci.contoso.com”
Answer:

Values

= ™ S S

e =

““W+1(4251206) (\d{T})5"

o

-OnlinefstnGatewayList Q

New- Csﬂ lmﬂ‘-" %% ntity 'US and Canada" -NumberPattern
1»x+

Pstrsute-a}ms*
New-CsOnlineVolceRoute -Identity ‘All other calls' -NumberPatterr

AAH(211) \d4’ _
-tnlinePstnGatewayList

Answer Area

MMQ&QfLemm ‘Redmond’” -NumberPattern

“A4+1(425(2086) (\d{7}) 5’
-OnlinePstnGatewayList | sb:L contoso.com’,

‘sbc2.contoso.coml

New-CsOnlinaVeicaRoute -Identity ‘US and Canada’ -NumberPattern
YA\+1 (\d{10F) SE e e
—Gnl;nePstnGate.-aymstl ‘sbc2.contoso. c:om" I

Naw-CsOnlineVoiceRoute -Identity ‘All other calls’ -NumbarPattern
A1)\
l'

-OnlinePstnGatevayList ' 'sbc2. contoso. com

i —— o —

_‘sbci .contoso.com’ , ‘sbhel3.contoso. co.'n'!
Explanation
Graphical user interface, text, application, email Description automatically generated

New-CsOnlineVoiceRoute -Identity ‘Redmond’ -NumberPattern

VANEL(42512086) (\Nd{T})5"

-OnlinePstnGatewaylList ‘sbel.conteso.com’ spczz r:ontcnso c:om*l

— T Y

New-CsOnlineVoiceRoute -Identity “US_.and Camada’ -NumberFattern
AL (NA{L1D}) S5 (e

-OnlinePstnGatewayList ‘sbs:ﬂ ébntoso. com'

-NumberPattern

New-CsOnlineVoigéRpute -Id.e-ntity ‘All other calls’
VAAE (P11 N
-onlinaPstnGatewayLi ﬂ"‘thGm‘toso com’,

ICrosort

‘sch .COntoso. com’|

Reference:
https://docs.microsoft.com/en-us/powershell/module/skype/new-csonlinevoiceroute?view=skype-

ps

NEW QUESTION: 38

Once Direct Routing is deployed, you need to prepare the environment to support a reams SBA in
the Vancouver facility. The solution must meet the technical requirements.

Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Register an application in Azure Active Directory (Azure AD).

B. Run the New-CsTeMsSurvivablcBranchAppliancc Cmdlet.

C. Enroll the SBA server in Microsoft Intune.



D. Configure the S8C for media bypass.

E. Configure the SBC for call forking.

F. Enable ForwardPAl on the online voice gateway.

Answer: A,B,D (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-survivable-branch-appliance

NEW QUESTION: 39

Your company has a main office in New York and a branch office in Calgary. All offices connect to
each other by using a dedicated WAN.

You have a Microsoft Teams Phone deployment.

You need to recommend a Direct Routing solution that meets the following requirements:

* If a Session Border Controller (SBQ fails in the New York office, PSTN services must remain
available through a local PSTN egress in New York. The Calgary office must prioritize a local
PSTN egress and ensure that PSTN services remain available in the event of a local SBC
outage.

* The number of SBCs must be minimized.

What should you recommend for each office? To answer, drag the appropriate components to the
correct offices. Each component may be used once, more than once, or not at all. You may need
to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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NEW QUESTION: 40

What is a possible cause of the issue?

A. The firewall blocks outbound traffic on port 443 to Microsoft Teams.

B. The firewall blocks traffic to the signaling port on the SBC.

C. TLS 1.2 is enabled on the SBC.

D. Microsoft 365 Phone System licenses are not assigned to the users.

Answer: B (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-routing/sip-
options-tls-certificate-issues
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NEW QUESTION: 41

You create a network region Region1 in Microsoft Teams.

You are adding a network site to Region1. The site has a 1.5-Mb connection.

You need to ensure that all users at the site have a good voice experience.

What should you do?

A. Create and assign a Teams Network Roaming Policy that has IP video disabled.
B. Assign the Region1 users a meeting policy that has a media bit rate of 1,500 Kbps.
C. Run the Microsoft 365 network connectivity test tool.

D. Tag all traffic with a DSCP value of 46.

Answer: A (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-gb/powershell/module/skype/new-csteamsnetworkroamingpolicy?
view=skype-ps

NEW QUESTION: 42

You have a Microsoft Teams Phone employment mat contains a Session Border Controller (SBC
named SBCi.contoso.com. Direct Routing integrates with a P6X phone system that uses only
four-digit dialing and is configured to use the SBC. Teams is configured to use dial plans that
normalize any four-digit calls to E-164.

You have the following translation rule.

Answer Area

Answer:
Araver Area

bt T armlatsemk L

A et T e Lt e

P i A R sl T ot ded
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brOuttound Teargabiumbes Tragstatonfades |

Explanation

Answer Area

NEW QUESTION: 43

Your company is migrating from a legacy PBX system to Microsoft Teams.

The phone number range is +1-423-555-1xxx. The PBX system uses four-digit dialing internally.
Extensions are the last four digits of the number.

You need to ensure that you can use four-digit dialing for your numbers in Teams. The solution
must minimize administrative effort. How should you configure the normalization rule? To answer,
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select the appropriate options in the answer area. NOTE: Each correct selection is worth one
point.

Pattern:

~O\dps
~(N\AENS

I\ Jgansiation: |, 445355581
+14235551%3
+14235551\d73
+14235551\d(3}

Translation:
~0\d{4ahs
A(INd(3NS
+ 142355581
+14235551%3
+14235551\d?3
+14235551\d{3}

Answer:

Mlcrosoft Pattern: _

Hndﬁgii
S{NE))
Tmnﬁ:i%ﬂﬂ" +142355551 i
1% + 1423555153
.‘.;*{:} {" . Tq— TAZISSSINOE ~
l‘, g « 1423555 g3}

ﬂi ,,.ﬁ Li '
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e‘ﬁ OGNS |

i ~(1\d(315
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NEW QUESTION: 44

You need to migrate a Vancouver facility user named jsmith from Skype for Business Server to
Teams.

Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.



Actions

Run the following command.

Move-CsUser -Identity
jsmith@contoso.com —Target
sipfed.online.lync.com

Run the following command.

—identity jsmith@contoso.com
—PolicyName Vancouver

Grant-CsOnlineVoiceRoutingPolicy

Assign the Microsoft 365 Phone
System license tojsmith. ¢~

o W a N _
s | VIICKRDSO

‘Run the following command.

Set-CsOnlineUser
-EnableFnterpriseVoice Strue
—identity jsmith@contoso.com

Assign the Microsoft 365 Audio
Conferencing license to jsmith.

Answer Area

Answer:
Answer Area B
= fdentity userlficontoso.com -Enterprisevaolcefnabled Strue
e,
el %+14165%51111 -Mostedvolcertail Strue
H Mi
. -PrivateLine
Explanation

Table Description automatically generated with medium confidence



Assign the Microsoft 365 Phone
System license to jsmith.

Run the following command.

Move-CsUser —Identity
jsmith@contaso.com —Target
sipfedsonline.lync.com

un the following command.

srant-CsOnlineVoiceRoutingPolics

-identity jsmith@contoso.com

-PolicyName Vancouver

Reference:
https://docs.microsoft.com/en-us/skypeforbusiness/hybrid/move-users-from-on-premises-to-
teams
https://docs.microsoft.com/en-us/skypeforbusiness/hybrid/move-users-from-on-premises-to-
teams

https://docs.microsoft.com/en-us/microsoftteams/direct-routing-voice-routing

NEW QUESTION: 45

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

You need to create a new call queue to route calls to support agents. The support agents must be
able to see their call queue history and the shared transcribed voicemail. The solution must
minimize administrative effort.

Solution: You set the routing method for the call queue to Attendant routing.

Does this meet the goal?

A. Yes

B. No

Answer: B (LEAVE A REPLY)

Reference:

https://www.orbid365.be/shared-voicemail-arrives-in-teams/

NEW QUESTION: 46
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You are replacing the on-site PBX at the Georgia warehouse with Teams.

You need to maintain the functionality of the PBX after migrating to Teams.

Which sequence of steps should you perform? To answer, drag the appropriate steps to the
correct locations.

Each step may be used once, more than once, or not at all You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Steps Answer Area

Assign the emergency calling policy Step 1: Configure Direct Routing to the onsite SBC.
to the resource account. S’[ep 2-

Assign the emergency calling policy
to the Georgia warehouse. Step 3: Create a voice route for 123456 to the SBC

Step 4:

Associate the PA system with an SBC
and assign the PA system an
extension of 123456.

Step 5:

Create an emergency calling policy that _ -
has Numbers to dial for emergency calls ] M ICI'OS Oﬂ

notifications set to 123456.
Answer:

Steps Answer Area

Assign the emergency calling policy : Step 1: Configure Direct RDI.III'r‘ug tu the {:nsite SBC

to the resource account. | Step2: :ﬂssoclaté MA — ﬁg f
e and a the

; ; . ionof 123456,
Assign the emergency calling policy
to the Georgia warehouse.  Stegl 3 Cr&a’te 2 voice ruute for 123456 to the SBC

— T ,..:ﬂ-'ﬁ!'L.J'

é‘tgp 4: | Create an emergency calling policy that
Assomate the PA system wi‘l}mn SBC has Mumbers to dial for emergency calls
and assign the BA system an notifications set to 123456.

extension of 123456,

Step 5:

P Assign the emergency calling policy
| | Create an emergency caliing policy that | to the Georgia warehouse.
{ has Numbers to dial for emergency calls,

{ notifications set to 123456, |

Explanation
Graphical user interface, text, application, chat or text message Description automatically
generated



Step 1: Configure Direc! Reltingtodté onsite SBC.

Step 2: | Associate the PA system with an SBC
and assign the PA system an |
extension of 1234356.

Step 3: Create a voice route for 123456 to the SBC.

Step 4: | Create an emergeﬁcy calling policy that |
has Numbers to dial for emergency calls
| nofifications set to 123456.

Step &: : ; :
Assign the emergency calling policy

to the Georgia warehouse.

Reference:

https://docs.microsoft.com/en-us/microsoftteams/manage-emergency-calling-policies

Valid MS-720 Dumps shared by BraindumpsPass.com for Helping Passing MS-720 Exam!
BraindumpsPass.com now offer the newest MS-720 exam dumps, the BraindumpsPass.com
MS-720 exam questions have been updated and answers have been corrected get the
newest BraindumpsPass.com MS-720 dumps with Test Engine here:
https://www.braindumpspass.com/Microsoft/MS-720-practice-exam-dumps.html (123 Q&As

Dumps, 40%OFF Special Discount: Exam-Tests)

NEW QUESTION: 47

Your company currently allows call park lot all PSIN users. The call pack policies are configured

as shown in the exhibit. (Click the Exhibit tab.)


https://www.braindumpspass.com/Microsoft/MS-720-practice-exam-dumps.html

i 113341
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| ¢ l.‘k' y
i Detaut poboy Camtoen polces gy 131 -'.‘-..‘ st ol
far’
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+ Add 4 2 Dugheats : sl itis: i bitanis

~ tame T Descretion SR T Oy

y Vi
Global [Org-vnde defauit) No es

You have a Microsoft 365 group named Help Desk.

You need to ensure that only the Help Desk group can use call park. The solution must minimize
the number of policies and administrative effort.

Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Assign Policy2 to all users.

B. In the Global (Org-wide default) policy, set Allow call park to Off.

C. Create a new call park policy named Policy2 and set Allow call park to Off.

D. Assign Policy1 to the Help Desk group.

E. Assign the Global (Org-wide default) policy to the users in the Help Desk group.

F. Create a new call park policy named Policy1 and set Allow call park to On

Answer: B,D,F (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-us/microsoftteams/call-park-and-retrieve

NEW QUESTION: 48

You have a Microsoft Teams Phone deployment that uses Direct Routing.
You create a new Teams user named User1.

You need to enable User1 as an agent in a call queue.

What should you do first?

A. Assign a dial plan to User!

B. Assign a phone number to User1.

C. Enable hosted voicemail for User1.

D. Enable Enterprise Voice for User1.

Answer: D (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/microsoftteams/plan-auto-attendant-call-queue
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NEW QUESTION: 49

You have a Microsoft Teams Phone deployment.

You have a PBX that connects to the PSTN by using an E1/T1 Primary Rate interface (PRI).
You plan to migrate to Direct Routing by using the existing PSTN services.

What should you install upstream of the PBX?

A. an FXO SIP Analog Telephony Adapter (ATA)

B. a Session Border Controller (SBC) in Azure

C. a virtual Session Border Controller (SBC)

D. a physical Session Border Controller (SBC)

Answer: D (LEAVE A REPLY)

NEW QUESTION: 50

You have a dial plan named DPI.

You need to assign DPI to a new Microsoft Teams user named User1. You must verify that the
appropriate dial plan and the associated normalization rules are assigned to User1.

How should you complete the PowerShell script? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.

Answer Arca "a N

£% L

N

L B
éé‘écﬁtity userlfcontoso.com -PolicyName DP1
h ¥

Grant-CsTeamsCallingPolicy #*
Grant-CsTenantDialPlan 3¢ "%

F o

Set-CsTenantDiaiPlan | | il3g ¥

Set-CsUser be L7

Identity userlfcontosc.com

Get-CsOnlinelfier |

Get-CsOnlific Vet Isee M ﬁ (:, ﬂ‘-f,:? \g 0%1

Test-CsEffectiveTenant n

Answer:

GERSOIY 1L

Grant- enant _an
Setr-CsTenantDialPlan
Set-CsUser e

Identity wserlfcontoso.com

Get-CsEffectiveTenintDalPlan

Get-CsOnlhineliser )
Get-CsOnlife VolterUset
[{est-CcEffeatnvelenantiaitian . |

Reference:
https://docs.microsoft.com/en-us/microsoftteams/create-and-manage-dial-plans

NEW QUESTION: 51

Once Direct Routing is deployed, you need to prepare the environment to support a reams SBA in
the Vancouver facility. The solution must meet the technical requirements.

Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.


https://www.exam-tests.com/MS-720-exam/Microsoft.MS-720.v2023-08-24.q83.html

A. Configure the SBC for call forking.

B. Register an application in Azure Active Directory (Azure AD).
C. Run the New-CsTeMsSurvivablcBranchAppliancc Cmdlet.
D. Enable ForwardPAI on the online voice gateway.

E. Enroll the SBA server in Microsoft Intune.

F. Configure the S8C for media bypass.

Answer: A,C,E (LEAVE A REPLY)

NEW QUESTION: 52

You have a Microsoft Teams Phone deployment. Direct Routing is enabled for all users. The
users can place and receive PSTN calls. You are implementing emergency numbers in Teams.
You need to remove the + symbol from any three-digit calls to the Session Border Controller
(SBC)..

How should you complete the PowerShell script? To answer, drag the appropriate values to the
correct targets. Each value may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

W -Identity 'TR1* -Patterm *~\+?2(\d{3})5" -Translation ‘51’

MNew-CsOnlinePSTNGateway
New-CsOnlinePsinUsage
MNew-CsTeamsTranslationRule
Mew-CsVoiceMormabzationRule
W -Identity SBCl@contosc.com ¥ ‘TRl

Set-CsOnneAudioConferencingRoutingPolicy —InboundPSTHumberTranslationRules
Set-CsOnlinePSTNGateway ~OnlinePsinUsages

_ -OutboundPstnNumberTranslationRules

1 —DutboundTeamsNumber TranslationRules

-Usage

Answer:

' .rIg*bﬁig&*g,{t;ﬁj?'cﬁa{a;:s* -Translation ‘S$1’

New-CsOnlinePSTNGateway
New-CsOnlinePstnUsage
New-CsTeams IranslationRule
Mew-CsVoiceNormalizationRule

| —Ideptity SBEC] @centoso.com W ‘TR1’
Set-CsOnlineAudioConferencingRoutingPolicy-| nboundPSTNumberTranslationRules

el-CsOnlinePSTNGateway ~OnlinePsinUsages
Set-CsOnlinePstnUsage r I~OutboundPstnNumberTranslationRules
Set-CsOnlineVoiceUser I-OutboundTeamsNumberTranslationRules
-Usage

Reference:
https://docs.microsoft.com/en-us/powershell/module/skype/new-csteamstranslationrule?
view=skype-ps
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-translate-numbers

NEW QUESTION: 53
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You port phone numbers from a legacy earner to Microsoft Teams Phone to use with Microsoft
Teams Calling Plans.

You attempt to assign a number to a resource account that will be used by an auto attendant, but
the number does NOT appear on the list of available numbers.

You need to ensure that you can assign the number to the resource account.

What should you do?

A. Run the Set-CsOnlineApplicationinstance cmdlet.

B. Order a new number from Microsoft.

C. Submit a request to convert the number from a user number to a service number.

D. Run the Set-CsTeamsUnassignedNumber Treatment cmdlet.

Answer: B (LEAVE A REPLY)

NEW QUESTION: 54

You need to assign the correct licenses to a sales team manager in the New York office who is
scheduled to migrate from Skype for Business Server to Teams.

Which three licenses should you assign? To answer, select the licenses in the answer area.

NOTE: Each correct selection is worth one point.
Select location *

17 United States - I

b icomaes (0

| Com Area Ph
24 of 25 oenies avalabie
| Communcastions Credits
Lintrmitedd heanses avadable
Microsoft 165 Audio Confersncing
1378 af 14%1 hoenses available

Microsoft 365 Domestic Calling Plan
10 of 30 lgentls avuiabls

Microsoft 365 Phane System

& of Thlirenios vadable

| Migrosoft 165 Phone System - Virtusl Lfzer

12 of 25 htentss Jvalabhe

B e st Microsoft

Answer:
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Explanation
Graphical user interface, text, application Description automatically generated



'Efomi)ft

Licenses (0)

Common Area Phone
24 of 25 licenses available

Microsoft 365 Phone System — Virtual User
12 of 25 licenses available

|:] Office 365 E3
1 of 2 licenses available

Reference:
https://docs.microsoft.com/en-us/microsoftteams/what-are-communications-credits

NEW QUESTION: 55
Your company currently allows call park lot all PSIN users. The call pack policies are configured
as shown in the exhibit. (Click the Exhibit tab.)

i e

b

;

-

Lo




You have a Microsoft 365 group named Help Desk.

You need to ensure that only the Help Desk group can use call park. The solution must minimize
the number of policies and administrative effort.

Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Assign Policy2 to all users.

B. In the Global (Org-wide default) policy, set Allow call park to Off.

C. Create a new call park policy named Policy2 and set Allow call park to Off.

D. Assign Policy1 to the Help Desk group.

E. Assign the Global (Org-wide default) policy to the users in the Help Desk group.

F. Create a new call park policy named Policy1 and set Allow call park to On

Answer: B,D,F (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-us/microsoftteams/call-park-and-retrieve

NEW QUESTION: 56

You have a Microsoft Teams Phone deployment.

You need to configure voice routing for Direct Routing. The solution must only allow calling within
the United States and Canada for a user named user1 contosoxom.

Which four actions should you perform in sequence to minimize user call disruption? To answer,
move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the
correct orders you select.

Actions Cunseny Adea
xry \
Create a voice route that has o dualed muambes pattern of "=« 1 {1 ( {
~ A l
Create a dial plan
Assign a dial plan (o user)
In the global ¢ p!,-u creale a normalizaton nube that h faatied 1 ~
1A s!ln] )
ASSIgn & voloo 1ouing policy 10 uter @
Create a vosoe 1outing pohcy
Add a PSTN usage record named Rocora
Answer:
.
Actions Advreeers Md s
F =T e = = o =t Sy -y pm o o e o speieaifer e s e o s s wEm w wm
| Create & voisce routes that has o ciabed nurmises paiterm of = FIAT It ] 1 |
1 -
o - = PR iR — =t - = | PR e T e gt e o S I
.ﬂll‘m‘*lllla SHEEe A5 I LR pOC iR F ! o et e R
| An .u;n o i |.||: an Lo umer ] ! I Create vORtE routing grobid )
- T L e e e . e e o
] in T Irnlhll sl g reale a normah Ealon Fids Ul | [eatieey ﬁ ______________________
SREA(10) 8" :
¥ T sqn @ dial plar il
'A M @ WOIOO TOREING. POl Lo ey | i
L e B et o e b R e -
- - - e e e e = = = = e o e = = = = e e R e s D S S S s s S e .-
| Creage YERCE (Ot ohcy z : i In!l'll-r_ll shab ¢ "'I 9" ‘|,fru P i To W T T T T 1 ATty f
If\,,. s T usage record named Recood 1=~ .. !__'_'_' _______________

NEW QUESTION: 57
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Your company is migrating from a legacy PBX system to Microsoft Teams.

The phone number range is +1-423-555-1xxx. The PBX system uses four-digit dialing internally.
Extensions are the last four digits of the number.

You need to ensure that you can use four-digit dialing for your numbers in Teams. The solution
must minimize administrative effort. How should you configure the normalization rule? To answer,
select the appropriate options in the answer are a. NOTE: Each correct selection is worth one
point.

~0diAnS
~{Nd(3H3

+ 142355551

+ 1423555153

+ 1423555 N3
+ 1423555 Thei{ 3}

~ M (415
ArndEBNs

+ 142355551
+14235551%3
+1423555 1?3
+ 1423555 1%d(3}

~Od4ns
_|ronaEns
-~ | +342355581 ,.

Answer:

\ LS L

+ 1423555 W d{3}

Translatnon:

A Nadfans
A(\a(3NS
+1423555%1
+14235551%3
+1423555Nd?3
+14235551\d{3}

NEW QUESTION: 58

From Voice in the Microsoft Teams admin center, you select Operators and add an operator.
You need to enable users for Microsoft Teams Phone.

Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.



Actions Answer Area.r .

Acquire phone numbers.

Assign phone numbers to users.

Run the New-CsOnlineNumbe¥ PortInOrder
cmdlet.

Run the set-csuser cmdlet. @

Run the New-CsHybridTelephoneNumber
cmdlet.

Create valid emergency addresses.

Answer:

Answer Area

Acquire phone numbers.

Create valid emergency addresses.

Assign phone numbers to users.

1 - Acquire phone numbers.

2 - Create valid emergency addresses.

3 - Assign phone numbers to users.

Reference:
https://docs.microsoft.com/en-us/microsoftteams/operator-connect-configure

NEW QUESTION: 59

Your company uses Microsoft Skype for Business Server 2015 and Enterprise Voice as the PSTN
solution.

You plan to migrate all users to Microsoft Teams Calling Plans.

You will decommission Skype for Business Server after the migration is complete.

You need to ensure that all the users retain their current phone number once the migration is
complete. The solution must minimize the downtime of PSTN features for each user.

What should you do first?

A. From the Microsoft 365 admin center, purchase Communications Credits for all the users.

B. Schedule a port order for the phone numbers of all the users.



C. From the Microsoft Teams admin center, order phone numbers for all the users.

D. Migrate all the users to Teams.

Answer: B (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/microsoftteams/phone-number-calling-plans/transfer-phone-
numbers-to-teams

NEW QUESTION: 60

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

You need to create a new call queue to route calls to support agents. The support agents must be
able to see their call queue history and the shared transcribed voicemail. The solution must
minimize administrative effort.

Solution: You configure the call queue to use a Microsoft 365 group.

Does this meet the goal?

A. Yes

B. No

Answer: (SHOW ANSWER)

Reference:

https://www.orbid365.be/shared-voicemail-arrives-in-teams/

NEW QUESTION: 61

You have a Microsoft Teams Phone deployment

You use Direct Routing with a Survivable Branch Appliance (SBA) at a site.

The site experiences an extended internet outage.

Which three PSTN calling scenarios are possible during the outage? Each coned answer
presents a complete solution.

NOTE: Each correct selection is worth one point.

A. dynamic emergency calling

B. outbound PSTN calls

C. inbound PSTN calls

D. call transfer of PSTN calls

E. hold and resume of PSTN calls

Answer: A,B,C (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-deployment/enterprise-voice-
solution/enterprise-voice-resiliency
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NEW QUESTION: 62

You have a Microsoft Teams Phone deployment that uses Direct Routing.

You connect a new Session Border Controller (SBC).

You need to verify that all the voice features work as expected for calls that traverse the SBC
What should you use?

A. Microsoft Teams Network Assessment Tool

B. the SIP Tester client script

C. Microsoft 365 network connectivity test tool

D. Microsoft Remote Connectivity Analyzer

Answer: A (LEAVE A REPLY)

NEW QUESTION: 63

You need to configure a toll-free dial in bridge for Teams meetings. The solution must meet the
technical requirements.

Which three prerequisites must be met before you can assign the toll-free bridge to Teams
meeting organizers?

Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Purchase Communications Credits.

B. Assign a phone number to a resource account.

C. Get an auto attendant toll-free number.

D. Get a Dedicated conference bridge (Toll Free) number.

E. Purchase a Microsoft 365 Domestic and International Calling Plan license.

F. From the meeting policy, set Allow dial -in users to bypass the lobby to On.

G. Assign a phone number to the bridge.

Answer: A,D,G (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/microsoftteams/set-up-audio-conferencing-in-teams

NEW QUESTION: 64
You need to assign the correct licenses to a sales team manager in the New York office who is
scheduled to migrate from Skype for Business Server to Teams.
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Which three licenses should you assign? To answer, select the licenses in the answer area.
NOTE: Each correct selection is worth one point.

Explanation
Graphical user interface, text, application Description automatically generated



United States

Licenses (0)

Common Area Phone
24 of 25 licenses available

Communications Credits
Unlimited licenses available

J""Mfc}&d&kﬁ'ﬁb Audio Conferencing
1378 of 1451 licenses available

Microsoft 365 Domestic Calling Plan
30 of 30 licenses available

Microsoft 365 Phone System
4 of 70 licenses available

Microsoft 365 Phone System - Virtual User
12 of 25 licenses available

Office 365 E3

1 of 2 licenses available
Reference:

https://docs.microsoft.com/en-us/microsoftteams/what-are-communications-credits

NEW QUESTION: 65

You need to ensure that numbers dialed from the Melbourne warehouse conform to the dialing
rules of the phone earner. How should you complete the command? To answer, select the
appropriate options in the answer are

a. NOTE: Each correct selection is worth one point.



~Identity “Au-l@Digit"

MNew-CsTeams TranslanonRule
MNew-CsTenamDralPlan
Set-CsTenantDhalPlan
Grant-CsDalOutPohcy

=Translation "@31°

-Translation "@s$1°

-Pattern
AM\+E10d{MS
A +6130d(9S
"AFH130AINS
AG10G{10)S" \ i ft
'*Microso
Answer:
Answer Arca
~Identity “Auv-loDigit’®
New-CsTeamsTranslanonRule 8 S
New-CsTenanmtDsalPlan Y r T
Set-Cs TenantDhalPlan
Srant -CsDialOutPolicy l
-Pattern ~-Translation ‘@81’

CASBT0G{IDS

"A\ +6130d9NS
A\+6130dINS

NEW QUESTION: 66

You have a Microsoft Teams Phone deployment that uses Direct Routing.
You create a new Teams user named User1.

You need to enable User1 as an agent in a call queue.

What should you do first?

A. Assign a dial plan to User1.

B. Assign a phone number to User1.

C. Enable hosted voicemail for User1.

D. Enable Enterprise Voice for User1.

Answer: D (LEAVE A REPLY)

Reference:
https://docs.microsoft.com/en-us/microsoftteams/plan-auto-attendant-call-queue

NEW QUESTION: 67

You have a Teams Phone deployment that contains an Operator Connect provider in Canada.
You implement a common area phone named lobbyphone1.

You need to configure lobbyphonel to meet the following requirements:

* Outgoing calls must be placed only from within Canada.

* Dial out during audio conferencing must be restricted.
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How should you complete the command? To answer, select the appropriate options in the answer
area.
reweraree S Microsoft

- -y
Gt af) - sLhalowt Podicy -identity lob hﬁfﬂ“’.:\:. com -Policylens | DraloutCPC ToneAPS THDisabied

\~ DualoutCPCandPSTNDomest

| Grant-CeIPPhonePolicy : &MH!WMSTMMUM
| Grant-CsOnisneVos eRoutingPolicy L > CZone APSTHDomest:
Set-CaOnhinedudioConferencingRoutmgPolicy = DisioutC PC DitableaPSTHDOmMSL K

Answer:
Answer Area
Grant-CsDaaloutPolicy et -1dentity lobbyphohefiontose.com -PolicyNeme I DisloutCPCZoneAPSTNDisabled v 1
il Grant-CsDialoutPolicy | RialgenCPCandPSTNDomestic _
| Grant-CsiPPhonePolicy DialoutCPCZoneAPSTNDwsabled
Grant-CsOnlineViaiceRoutingPolicy | DialontCAT ZoneAPSTRDomestic
‘w CeOnlinadue Mmh-mﬂ ;\t’r 'S DiatoutCPC DisablegPSTNDomesic
Explanation
Answer Area
Grant-CsDhal -,.':h\!r.,- v -ldentity lobbyphonsficontosa.com -Policyhlsse DualoutCPC ZoneAPSTNDiabiea -

NEW QUESTION: 68

Your company has a Microsoft Teams Phone deployment that uses Direct Routing and a single
carrier.

You deploy a new Session Border Controller (SBC) that shows as healthy in the Microsoft Teams
admin center.

You place a test call over the new SBC, and the call succeeds.

When you attempt to transfer the call, the transfer fails. A portion of the SIP ladder is shown in the
exhibit.

(Click the Exhibit tab.)

ACK
18:16:34 REFER
B
202 Accepted
]
NOTIFY
]
NOTLIEY
-
18:16:35 200 OK
200 OK
i
18:16:39 ¢ BYE
BY ) ﬁﬂ | Y -'E‘"
- ' I:'{-:L;*f:u JFDHL




What is a possible cause of the issue?

A. The SSL certificate of the SBC is incorrect.

B. The Refer on the SBC is misconfigured.

C. notify is enabled in the SIP options of the SBC.

D. The carrier rejects the format of the forwarded FROM number.
Answer: B (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-us/microsoftteams/troubleshoot/phone-system/direct-
routing/issues-with-call-trans

Topic 1, Contoso Case Study 2

This is a case study. Case studies are not timed separately. You can use as much exam time as
you would like to complete each case. However, there may be additional case studies and
sections on this exam. You must manage your time to ensure that you are able to complete all
questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that is
provided in the case study. Case studies might contain exhibits and other resources that provide
more information about the scenario that is described in the case study. Each question is
independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your
answers and to make changes before you move to the next section of the exam. After you begin
a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, dick the Next button. Use the buttons in the left
pane to explore the content of the case study before you answer the questions. Clicking these
buttons displays information such as business requirements, existing environment and problem
statements- If the case study has an All Information tab, note that the information displayed is
identical to the information displayed on the subsequent tabs. When you are ready to answer a
question, click the Question button to return to the question.

General Overview

The network contains an Active Directory forest named contoso.com that syncs to Microsoft 365
by using Azure AD Connect Domain controllers run Windows Server 2019.

Physical Locations

Contoso has offices in Toronto, New York, and London. Contoso has a manufacturing facility in
Vancouver.

Contoso has a global sales team that works remotely without a physical corporate office.

Active Directory Environment

The network contains an Active Directory forest named contoso.com that syncs to Microsoft 365
by using Azure AD Connect. Domain controllers Windows Server 2019.

Microsoft Office 365

Contoso has a Microsoft 365 subscription. All users are assigned Microsoft 365 F3 licenses.
Contoso uses Microsoft Exchange Online for email.


https://www.exam-tests.com/MS-720-exam/Microsoft.MS-720.v2023-08-24.q83.html

Network Infrastructure

All the offices connect to each other by using a private WAN. The Toronto office has a 1 -Gbps
internet circuit and the London office has a 100-Mbps internet circuit. Internet access for all the
offices is provided through the Toronto and London offices.

The remote sales team users connect to the network by using VPN connections. The remote
users use various connection types, including wireless and mobile.

Skype for Business Server traffic for the remote users is routed through the VPN connections.
Telephony

Contoso uses a centralized Skype for Business Server 2015 deployment configured for disaster
recovery between the Toronto and London datacenters.

Each frontend pool connects to the PSTN through a pair of managed Session Border Controllers
(SBCs) that provide Enterprise Voice and dial-in conferencing.

Contoso has a Skype for Business Server Survivable Branch Appliance (SBA) and a local SBC
that connect to a Primary Rate Interface (PRO in the Vancouver manufacturing facility.
Contoso has hybrid connectivity deployed between Skype for Business Server and Office 365.
All SBCs are Microsoft Teams-certified.

The returns department has an auto attendant that uses an ID of retums3a@contoso.com.
Planned Changes

Contoso plans to migrate all existing services from Skype for Business Server to Teams.

Direct Routing will be deployed for the existing SBCs.

Existing meeting rooms have Skype for Business Server video endpoints that are Skype for
Business Server-certified. The endpoints are not Teams-certified.

You plan to use the video endpoints in Teams until the equipment is replaced with Microsoft
Teams Rooms.

A limited pilot of the Teams migration and the Direct Routing deployment will occur in the
Vancouver facility before deployment to the entire company.

Technical Requirements

Contoso identifies the following technical requirements:

* During the limited pilot, the media path must be optimized.

- Media flow/ for the remote sales team users must be optimized.

Contoso identifies the following technical requirements:

* During the limited pilot, the media path must be optimized.

* Media flow/ for the remote sales team users must be optimized.

* All sales team users require inbound toll free audio conferencing-

* Users in the Vancouver facility must be able to place emergency calls regardless of internet
availability.

* When users in the returns department dial out, the outbound calls must display Contoso and the
department's phone number.

* The video endpoints for the existing meeting rooms must be able to be used for both voice and
video conferencing in Teams meetings. All sales team users require inbound toll free audio
conferencing-



* Users in the Vancouver facility must be able to place emergency calls regardless of internet
availability.

* When users in the returns department dial out, the outbound calls must display Contoso and the
department's phone number.

* The video endpoints for the existing meeting rooms must be able to be used for both voice and
video conferencing in Teams meetings.

NEW QUESTION: 69

You are deploying Microsoft Teams Phone.

You need to provide a user with a device on his desk that can be used when the user's computer
is turned off. The device must meet the following requirements:

Support calls.

Support video.

Support speed dial.

Display chat history.

Which type of device should you provide?

A. Teams-certified handset

B. Teams display

C. Teams panel

D. Teams Rooms

Answer: B (LEAVE A REPLY)

Reference:
https://support.microsoft.com/en-us/office/get-started-with-teams-displays-
ff299825-7f13-4528-96¢2-1d3437e6d4e6

NEW QUESTION: 70

You have a Microsoft Teams Phone deployment.

You need to provide two users with the ability to share a single phone number for inbound and
outbound calling.

What are two ways to achieve the goal? Each correct answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. call queues

B. call forwarding

C. group call pickup

D. call delegation

E. call park

Answer: A,C (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-call-queue
https://docs.microsoft.com/en-us/microsoftteams/call-sharing-and-group-call-pickup
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NEW QUESTION: 71
The network meeting settings for Microsoft Teams are configured as shown in the following
exhibit.

i
i

o , @ 50000 50019
Video @ S0020 11 o039
A
e ' 50040

Screen sharing

j { i
'!I”: Select a port range for sach type of real- bmoﬂudn 'J.I. |- s &w
‘Ii traffic © &) fiy use any svalable ports

1] Medis tramic type NI " port Ending port Total ports

lcrosoft

Use the drop-down menus to select the answer choice that completes each statement based on

the information presented in the graphic.
NOTE: Each correct selection is worth one point.

Answer Area |
The Teams Transgport Selay seonce will use LIDP ports [answer

I you st Insert Guality of Senrm {Oes) mnu—m fiir peal-time medsa traffic 1o Off, the Teams
'Iunsnﬂll 'Fti‘l.w service wall use UDHP port [answer choice].

Answer:

The Teams rumumt Relay service will use UDP ports hmu -
| 4 o~ ,f" ‘ ‘ i . S0000 thiough 50019
(u x'in} o & B 50020 through 50039
’* ), 50040 through 50050

T

If you set Insert Quality of Servme. lr leng*m— media traffic to Off, the Teams

service will use UDP port [answer choicel.

_ Mlcrosoft

)

NEW QUESTION: 72
You have a Microsoft Teams Phone deployment.

When you attempt to deploy a Session Border Controller (SBC) named sfac1xontoso.com. you
receive the following error message: "We cant use the "SBCI-Contoso.com" domain as it hasn't

been set up in the organization. Try agaax. If you continue to have problems, contact Microsoft

customer support." You need to add the SBC to the tenant.

Which three actions should you perform in sequence? To answer, move the appropriate actions

from the list of actions to the answer area and arrange them in the correct order.



£
P:rom the Microsoft 365 adimin conter, add a hcensed wuses that has s UPN [

o the contoso.com domain.

| From tha Microsoft Teams admin contor, onabie extornal acors for the
COMOS0.COM domain

[
| From the Microsoft Teams admin contor, asd e SHO o
| s .contoso.onmicrotoft.oom

[
| From the Micrasoft 365 adimen center, validate ©

From the Miciosolt Teamsa admin cor
| shre1.contoso.com

Answer:

Answer Area

From the Microsoft Teams admin center. add the
SBC as sbc1.contoso.onmicrosoft. com

From the Microsoft 365 admin center, add a
licensed user that has a UPN to the
contoso.com domain.

From the Microsoft Teams admin center, add the
SBC as 5bc1,copt_qso.cnm.

-1

L ]
e B N o wt 1 N

1 - From the Microsoft Teams admin center. add the SBC as sbc1.contoso.onmicrosoft.com

2 - From the Microsoft 365 admin center, add a licensed user that has a UPN to the contoso.com
domain.

3 - From the Microsoft Teams admin center, add the SBC as sbc1,contoso.com.

NEW QUESTION: 73

You have a Microsoft Lync Server 2013 deployment.

Some users use Enterprise Voice.

You plan to migrate to Microsoft Teams.

You need to design a migration solution. The solution must minimize the impact on end users
during the migration.

What should you include in the solution?

A. Migrate the Enterprise Voice users from Lync Server 2013 to Microsoft Skype for Business
Server 2019. and then migrate the Enterprise Voice users to Teams.

B. Migrate all other users directly from Lync Server 2013 to Teams.

C. Migrate all users directly from Lync Server 2013 to Teams.

D. Perform an in-place upgrade from Lync Server 2013 to Microsoft Skype for Business Server
2015, and then migrate all users to Teams.

Answer: D (LEAVE A REPLY)
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NEW QUESTION: 74

You have a dial plan named DPI.

You need to assign DPI to a new Microsoft Teams user named User1. You must verify that the
appropriate dial plan and the associated normalization rules are assigned to User1.

How should you complete the PowerShell script? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.

Answer Area

J1dentity userl@contoso.com -PolicylName DP1L

Grant-CsTeamsCallingPolicy |
Grant-CsTenamDialPlan | 1
Set-CsTenanmtDialPlan, | 10
Ser-Csliser bad B01 1Y

Identlty weswrloontoso. com

QS:th:rch ontoso.com -PolicyName DP1

~Identity userlficontoso.com

§-SsOnlineYoicelsee |1 L L
Test-CsEffectiveTenantDsalPlan

Explanation

Graphical user interface, text, application, email Description automatically generated
MANSWEr Area

v -Iden‘-ci}if;! Idserapedntoso. com -PolicyName DP:

Grant-CsTeamsCallingPolicy
Grant-CsTenantDialPlan
Set-CsTenantDialPlan
Set-CsUser

V| =<Identity userl@contoso.com

Get-CsEffectiveTenantDialPlan
Get-CsOnlineUser
Get-CsOnlineVoiceUser
Test-CsEffectiveTenantDialPian
Reference:
https://docs.microsoft.com/en-us/microsoftteams/create-and-manage-dial-plans

NEW QUESTION: 75
You have a Microsoft Teams Phone deployment.
You have a dial plan that contains the following normalization rule:



* Pattern: 8?(\d{7})$
* Translation: +1330$1
How will the phone numbers be normalized? To answer, select the appropriate options in the

answer area.
NOTE: Each correct selection is worth one point.

Microsoft
9051212 -
+1330
+13305551212

85551212 \ 4
+1330
+13305551212
+133085551212
5551212

85551212

Answer:



5551212: v
o L
+13305551212qrosof

]

+133085551212
9551212
85551212

85851212 v
+1330
+13305551212

|
________ -1

9551212
85551212

Explanation

5551212: v
+1330
+13305551212
+133085551212
5551212 _ A
855542124, ..

85551242°"" v
+1330
+13305551212
+133085551212
5551212
85551212

Text, table Description automatically generated

NEW QUESTION: 76

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.



You need to create a new call queue to route calls to support agents. The support agents must be
able to see their call queue history and the shared transcribed voicemail. The solution must
minimize administrative effort.

Solution: You configure group call pickup for the call queue.

Does this meet the goal?

A. Yes

B. No

Answer: B (LEAVE A REPLY)

Reference:
https://regroove.ca/stellark/2021/09/15/redirect-teams-auto-attendant-voicemail-to-a-channel-
updated-method/
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NEW QUESTION: 77

The sales department at your company needs to route a call to multiple users and have calls
route differently after business hours.

Which two features should you implement? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. auto attendants

B. caller ID policies

C. calling policies

D. call queues

E. voice routing policies

Answer: A,.D (LEAVE A REPLY)

Reference:

https://docs.microsoft.com/en-us/microsoftteams/plan-auto-attendant-call-queue

NEW QUESTION: 78

Your company has offices throughout the United States.

The company is opening a new office in Scranton. The office will occupy two floors in the same
building.

You need to ensure that if an emergency call is placed, the local emergency dispatchers know
from which floor the call came.
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How should you complete the PowerShell script? To answer, drag the appropriate values to the
correct targets. Each value may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Values Answer Area
New-CsEmergencyNumber ~Location “Scranton Office, 1st Floor” -CompanyName “Contoso®
New-CsNetworkSite -HouseNumber 1155 -StreetName 22nd -StreetSuffix St -Clty"Seranton

=StateOrProvince PA =CountryOrRegion US =PostdlCode 18301 <Description “Scranton” =Elin TEST ELIN
New-CsOnlineListocation $Scranton = Get-CaOnlinelLisCivichddress —Deseription “Scranton”
Set-CsLisLocation ~CivicAddressld $Scranton.CivicAddressld -=Location “Scranton Officae, 2nd Floor”
Set-CsNetworkSite RAS i L1
| Y }‘ el Talal ot & =
[ \ ¥, | i |
i : v il
Set-CsOnlinelisLocation
Answer:

Values Answer Area

| New-CsEmergencyNumber iNW'ﬁo“"ﬂ!'lMﬂﬂ“Q" I =Location “Scranton Office, Waw Floor” =-CompanyName “Contoso”

e e N ~HouseN y 5% =StreotM 2nd -Streets St -Ccity Scrantor
]New‘cmetmrk!ﬂte ’ HouseNumbeér 1155 -StreetName 22nd -StreetSullix St Aty Seranton

=StateOrProvince PA =CountryOrRegion USs PoSialCode 18501 =Description “Scranton” =Elin TEST ELIN

New{ﬁﬁnhﬂehﬂﬂtatlah ‘ §Scranton = Get=-CaOnlineLisCivicAddgess aPozcription “Scranton

e r

" [ |
Set-Cslislocation TIPS e, . v P T T o R e ol § Y~ 4"} y -
! LisL : iSﬂstOnhnel.nlu-ra'Hun ~CivicAddegs8d $Scranton.CivicAddrossId -IGEd C18 '%%#vb !i: ! lﬂ\:)ﬂh -’r} !1

Set-CsNetwkSlie I

"ann m

[ Set-CsOnlinelistocation |

Reference:
https://docs.microsoft.com/en-us/powershell/module/skype/new-csonlinelislocation?view=skype-

ps
https://docs.microsoft.com/en-us/powershell/module/skype/set-csonlinelislocation?view=skype-ps

NEW QUESTION: 79

You need to assign a license to users to meet the technical requirements.

How should you complete the PowerShell script? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.

SUsers = Import-CSV ./users.csw |\
Foreach ($SUsername in 5Usefrs)

| B 4
s A L

' W -UserlID $Username ~AddLicenses
New-MsolLicenseOptions MCOEV
Set-CsOnlineVoiceUser MCOCAP
Set-CsUser MCOPSTN1
Set-MgUserLicense ENTERPRISEPREMIUM

Answer:



SUsers = Import-CSV ./users.csv
Foreach ($Username in S$Users) {

VW -UserID $Username -AddLicenses._ " v
New-MsolLicenseOptions '[MCOEV |
Set-CsOnlineVoiceUser MCOCAP
Set-CsUser MCOPSTNA1

1Set- MgUserLlch&" Cl _;%’ ENTERPRISEPREMIUM
Explanation
Graphical user interface, text Description automatically generated

SUsers = Import-CSV . J\ SACAY - L1

Foreach (SUsername in'f Qéﬁsﬁq ﬁ'

f VW -UserID S$Username'-<AddlLicenses v
New-MsolLicenseOptions MCOEV
Set-CsOnlineVoiceUser MCOCAP
Set-CsUser MCOPSTN1
Set-MgUserLicense ENTERPRISEPREMIUM

Reference:
https://docs.microsoft.com/en-us/powershell/module/microsoft.graph.users.actions/set-
mguserlicense?view=grap
https://docs.microsoft.com/en-us/skypeforbusiness/skype-for-business-and-microsoft-teams-add-
on-licensing/ass

NEW QUESTION: 80

You need to assign a license to users to meet the technical requirements.

How should you complete the PowerShell script? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.

S$Users = Import-CSV ./users.csv
Foreach (SUsername in SUsers) {

IY -UserID $SUsername ~AddLicenses |v }
New-MsolLicenseOptions MCOEV
Set-CsOnlineVoiceUser MCOCAP
SEt-CSUSEI.’ I “+ { -.’f‘.-‘:n."'-, M C OPSTN 1
Set- MgUserldénJeﬁ OSOTL ENTERPRISEPREMIUM

Answer:



SUsers = Import-CSV ./users.csv
Foreach (SUsername in SUsers) {

VW -UserID SUsername -AddLicenses v
New-MsolLicenseOptions MCOEV
Set-CsOnlineVoiceUser MCOCAP
Set-CsUser Nisr <t MCOPSTN1
Set-MgUserligense! v ' T VO L ENTERPRISEPREMIUM

Reference:
https://docs.microsoft.com/en-us/powershell/module/microsoft.graph.users.actions/set-
mguserlicense?view=graph-powershell-beta
https://docs.microsoft.com/en-us/skypeforbusiness/skype-for-business-and-microsoft-teams-add-
on-licensing/assign-skype-for-business-and-microsoft-teams-licenses

NEW QUESTION: 81

You have a Microsoft Teams Phone deployment.
When you attempt to deploy a Session Border Controller (SBC) named sfac1xontoso.com. you

receive the following error message: "We cant use the "SBCI-Contoso.com" domain as it hasn't
been set up in the organization. Try agaax. If you continue to have problems, contact Microsoft

customer support.”

You need to add the SBC to the tenant.

Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions

s [
From the Microsoft 365 admin conter, add 3 hoensed wuses that hus s UPN
1O the CONTOSO.com domain.

| fow the

From tha Microsoft Tearms admin comter, onabile external acoes I
1 CONTOSO0.COIM damain

: From the Microsolt Teams admin conter, aad he SHD a5 s
| sl .contoso.onmicrotofloom ’

| 4
| From the Micraosoft 365 admn centoer, validate the Contono coem o

Ml the SE

QD
©

From the Micrasoft Teams adomin conter, &
| she1.contoso.com

Answer:



Answer Area

From the Microsoft Teams admin center, add the
SBC as sbc1.contoso.onmicrosoft.com.

From the Microsoft 365 admin centér add a
licensed user that has a UPN to the
contoso.com domain.

From the Microsoft Teams admin center. add the
SBC as sbc1.contoso.com.

1 - From the Microsoft Teams admin center, add the SBC as sbc1.contoso.onmicrosoft.com.

2 - From the Microsoft 365 admin center, add a licensed user that has a UPN to the contoso.com
domain.

3 - From the Microsoft Teams admin center, add the SBC as sbc1.contoso.com.

NEW QUESTION: 82

You have a Microsoft Teams Phone deployment.

You deploy a new network site.

You discover that the new site is not listed in location-based reports. Other sites appear in the
reports.

You need to ensure that all the sites appear in the reports.

What should you do?

A. From Network planner in the Microsoft Teams admin center, modify an existing network plan.
B. From Network planner in the Microsoft Teams admin center, add a new persona.

C. From the Microsoft Call Quality Dashboard, select Tenant Data Upload and upload a CSV file
that contains the new network site only.

D. From the Microsoft Call Quality Dashboard, select Tenant Data Upload and upload a CSV file
that contains all the network sites.

E. From Network planner in the Microsoft Teams admin center, add a new network plan.
Answer: (SHOW ANSWER)

Reference:

https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data

NEW QUESTION: 83

You have a Microsoft Teams Phone deployment in an office.

When a user dials an emergency number, the safety team for the office is notified.
Your company opens a new office that has a Teams Phone deployment


https://www.exam-tests.com/MS-720-exam/Microsoft.MS-720.v2023-08-24.q83.html

You need to ensure that the safety team for the new office is notified when an emergency call is
placed from that office.

How should you complete the PowerShell script? To answer, drag the appropriate values to the
correct targets. Each value may be used once, more than once, or not at all. You may need to
drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

WValue
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